Your first Tesco Broadband bill explained

Because this is your first Tesco Broadband bill you may have a few questions. Don't worry - we're here to help.

Below,you'll find an explanation of the main sections onyour bill, including handy pointers like where to find your customer number.
Ifyou have any questions after reading this, please call our Customer Care Team who'll be able to help you in more detail.

Your home phone number

First page of your bill

TESCO

broadband

www.tescobroadband.com

Mr John Smith Your customer reference
1Sample St )
Sample Town Welcome to Tesco Broadband. number -its helpr| to
County Because this isyour first bill, it's likely to be have this ready ifyou ever
The name of AB12CD3 much higher than the bills you'll get in future,
asyou may have joined partway through a need to contactus
your package biing month.
YO U I’ b I I I Tesco Broadband charges for fixed package
fees in advance and so the first bill will include
for phone number 01280 123456 the part-month charges from the first month
\ . o ) . and the package fees in advance for the
Your package is Tesco Broadband with inclusive anytime calls second month, hence a slightly higher bill than
your normal monthly bills.
Your package Customer number: 123456789123
Your package charge for last month £6.37 g‘ellrzlce started: 2 ju“ygggz
/ Your package charge for next month £12.00 Il date: uly
Line rental for last month £577
Line rental for next month £11.00

Package charges -whatwe
charge you each month for

Set up fee £0.00
Total package charges (excl. VAT)

Collect 1Clubcard point for
every £1you spend onyour
package, line rental and calls

your service .
Clubcard points

Your call charges collected this month: 45 points

Because this is your first Call charges: 15 July - 31 July 2009 s o g accountoncevete
. R Calls outside your package (20) £369
bl”: It may InCIUde paCkage Total call charges (excl. VAT) —see over foritemised list £38.83
charges for any part of last Doyou have any questions?
Callus on 0844 556 3550
month as We” as for next Total package, call and other charges £38.83 (i e eyl i A= i The r]umber Of C|ubca|’d
month. This depends on VAT @ T75% £680 ceen . ,
. . oremai pointsyou've collected

whenyou joined our service. support@tescobroadband.com . .

NoCaETay £45.63 this month. These will be
In fi tur 'l onl The amount due this month is £45.63. Don'tworry, you do not have to do anything, this payment allocatedwhen youpay

uture, you'llonly see will be taken automatically (by Direct Debit/credit card) on orimmediately after 31st July 2009, your b|||

package charges for the

next month, because
they’re paid in advance.

Your line rental is the same.

The full total of this month’s bill. We'll also tell
you how and when we’ll take this payment

Call charges - what we charge you
each month for any extra calls
you've made that aren’tincluded
inyour package

Second page of your bill
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Your itemised calls for 01280 123456

Date Time Number Destination Duration Cost

Local Calls (and 0845 etc)

Non-itemised calls (under 40p) 00:45:41 £130
0112 1210223 08456060140 LocalRate Call 00:13:07 £040

Total £171
Local calls - calls to
numbers where the National Calls (and 0870 etc)
priceis fixed atalocal Non-iterised calls under 40p) 701N £356
M 120534 08704449919 NationalRateCall 000756  £050
rate reg ardless Of where 201 192013 08700107602 National Rate Call 0011453 £049
Total £456
you're calling from.
These calls are cheaper Calls to Mobiles
Non-itemised calls (under 40p) 00:10:01  £074
than Standard Calls' 15m 15:37:05 07961878606 T-Mobile 00:03:51 £045
0112 10:17:01 07881466515 Vodafone 00:0502  £062
0112 122529 07881466515 Vodafone 00:0501  £062
1812 12:26:37 (07836370510 Vodafone 00:05:05 £063
Total £308
Other Calls

Non-itemised calls (under 40p) 00:00:00  £0.00
2712 14:27:31 08712460746 Multimedia Services 00:02:49 £024
28112 16:38:55 08712460746  Multimedia Services 00:32:00 £272

Total £4.08
Premium Calls
Non-itemised calls (under 40p) 00:00:00  £0.00
24/M  07:2355 09068100100 Premium Rate 00:0209  £109
0112 08:47:15 09068100100 Premium Rate 00:02:12 £112

Total £222

Premium calls - calls to numbers where the prices
are higher than standard calls. eg. competition
lines and recorded information services



